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My Dear Friends, 
 
With the re-launching of various sectors of the community here in Alberta we now find ourselves 
in Phase 2 of the Diocesan Plan for Meeting Together Again. 
 
Following the phone town hall meeting with Premier Kenney and CMOH Dr. Hinshaw, we now 
have more clarity on what places of worship can and cannot do in the days ahead. The sector 
specific guidelines from the Alberta Government have been updated and will continue to be as 
the days go by. Please see https://open.alberta.ca/dataset/2be831dd-d83e-42da-b634-
6bc6d5232d1a/resource/58a27af1-bce4-4cf9-862d-892089f1c2be/download/goa-covid-relaunch-
guidance-places-of-worship.pdf  The most recent guidelines are also included in the appendix of 
this document. 
 
I want to start this document with the assurance that no priest or parish will be forced to resume 
in-person worship. You must be comfortable with the processes and the risk mitigation protocols 
in place. I had suggested that it would be Fall 2020 before restrictions drastically changed for 
places of worship, but this easing of restrictions has come now in May of 2020.  
 
First some key points from Dr. Hinshaw Chief Medical Officer of Health (CMOH): 
 
1. From the guidelines: It is critically important that places of worship understand the potential 
for spread within their congregation and take steps to minimize the risk of spread and the impacts 
of COVID-19 on some high-risk populations. Places of worship should also follow the 
Workplace Guidance for Business Owners.  
 
2. From the Town Hall Meeting for Faith Leaders:  

• Why have things moved so quickly in Alberta? The community effort has led to success 
in lowering the spread of the virus. This has been due to discipline and self sacrifice on 
behalf of so many people.  

• Why are they lifting restrictions on places of worship? The Premier and the CMOH have 
both stressed the importance of religious communities in helping to mitigate the spiritual, 
mental and physical toll that this time of physical distancing has placed on families and 
individuals. In addition they acknowledge the importance of gathering for faith 
communities and practices. They believe that 50 is a sensible number for gatherings at 
this time and that they have learned from examples of when things go wrong exactly 
what we need to do for the best chance for things to go right. 
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• What are the two kinds of risks we are looking at? We have to consider Individual risk 
and Collective risk.  Individual risk is the choice of the individual person to engage in an 
activity. In our case this is to attend a church service or Bible study. Collective risk is 
where churches as organizations, mitigate known risks in gathering e.g. physical 
distancing and extra cleaning; or remove the risk e.g. singing. 

• The guidelines are the best advice we can be offered at this time. 
• Worship leaders are still encouraged to hold services remotely but if the guidelines can be 

implemented in regards to sanitization and social distancing the CMOH is confident that 
in person worship would be OK. 

• What about ages of attendees and who are the most vulnerable in our communities? 
People above the age of 65 should be more cautious. Older people are not more likely to 
be infected with the virus but there is an increased risk factor of serious outcomes as 
people get older or if they have other underlying health conditions. Therefore older adults 
who decide to attend services are taking an increased individual risk. 

• Please keep providing options for worship that include virtual services and smaller 
gatherings. 

• Masks are not required by the government but there may be times when they are 
recommended so keep up with changing recommendations. If individual churches wish to 
require masks that is their prerogative. 

• If you are a small congregation you do not have to drop below 15 in attendance. 
 
 
The guidelines and answers that follow are fairly exhaustive because they have to be. We have all 
tried so hard to keep one another safe and we must not undo the good work that has been done in 
slowing the impact of the virus. It deeply saddens me to write the list of what must be done because 
it underlines for me the things that will be missing from our worship together for the foreseeable 
future. And Yet. And yet we know that the ability for people to gather in worship in person and to 
share in the sacraments however ‘stripped down’ they may have to be, will be a blessing for many 
parishioners. The fact that we have such detailed guidelines shows just how seriously we take our 
community safety and our worship. 
 
I am also deeply aware of the difficulties ahead for all church leaders in explaining why we must 
do things in certain ways, why we may not sing etc. The difficulties will include stopping people 
from embracing, or breaking social distancing rules, or even turning people away when numbers 
are exceeded. We will also be required to show extraordinary grace to one another – to colleagues 
whose views on reopening differ from our own, and to parishioners who either want to move faster 
or slower in returning to a more normal life. This is not a competition of any kind to see who opens 
first or last. I am sorry that so much falls on your shoulders at this time. Please bear in mind that 
it would be even more stressful if I, as bishop, simply mandated a start date and expected everyone 
to be ready and equipped at the same time.  
 
We tread a fine line in deciding when to reopen and as your Bishop I am deeply aware of the risks 
involved whenever we open our church buildings. Until a vaccine for COVID-19 is developed, if 
that is even possible, we can never be 100% sure that someone in the congregation has not 
contracted the virus. Quarantine and self-isolation after contact with an infected person is now part 
of our usual way of life. I am sure that there will be small wave of increased numbers of cases well 
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before the much talked about ‘second wave’ of the virus that is expected in the Fall.  For those of 
you wondering if we can wait until the second wave has passed I have to say that this may be 2021 
before that has happened. Whenever our buildings reopen, we will have to be taking precautions. 
  
Please remember that if we find a member of the congregation tests positive for COVID19 in the 
days following worship the others present will be asked to return to a 14-day quarantine and the 
church may have to return to virtual worship during that period. Therefore, if you have more than 
one clergyperson in the parish, please do not be in church for the same services because if one of 
you is quarantined then the other may take services or provide in person pastoral care. 
 
Brothers and sisters, you have worked so hard in very stressful circumstances and you have done 
a wonderful job. Thank you so much for everything. I realize that as we look towards reopening 
our buildings for worship, the list of what must be done may seem overwhelming. Please remember 
that you are not alone. We will share plans and ideas. We have people who can spell you off and 
provide vacation cover for your services. I am happy to come and walk through the building with 
you to discuss plans or to join in with vestry or other planning meetings, virtually or in person. In 
our care for the people we serve let’s not forget to care for ourselves, our families and for one 
another. 
 
In Christ. 
 
+Jane 
 
 

Keep us, good Lord, 
under the shadow of your mercy 

in this time of uncertainty and distress. 
Sustain and support the anxious and fearful, 

and lift up all who are brought low; 
that we may rejoice in your comfort 

knowing that nothing can separate us from your love 
in Christ Jesus our Lord. 

Amen. 
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As Of June 1st 2020 this is what is possible 
 
Providing you have had a risk mitigation plan approved by the Bishop’s office you may now: 

• Meet for 1:1 counseling in the church sanctuary maintaining 2 metre physical distancing 
• Celebrate weddings for a maximum of 50 people present (including the celebrant and 

bridal party) while maintaining 2 metre physical distancing 
• Celebrate funerals for a maximum of 50 people present (including the celebrant and 

funeral home staff) while maintaining 2 metre physical distancing 
• Have bible study groups who maintain 2 metre physical distancing with a maximum of 

15 people IF such meetings cannot be held online due to internet accessibility 
• Have in person staff, vestry, and other parish groups meet providing there are fewer than 

15 people and everyone maintains 2 metre physical distancing 

What must I, and the parish, do in preparation for the return to in 
person worship in 2020? 
 

• You MUST write up clear plans showing how you will follow the government 
guidelines. 

• Remember that not everyone will feel comfortable returning to church in person for some 
considerable time. Make sure that your reentry parish plan speaks to their care. 

• The plans and a proposed date for resumption of public worship must be submitted to 
+Jane. 

• You will need to have received written permission from +Jane to gather before worship 
resumes. 

• Plans must be submitted 2 weeks before the proposed start date. At the moment June 
15th, July 1st, August 1st, and September 1st are being considered for the first wave of 
opening. 

• You will need to build up stock of disposable face masks for greeters, counters, and other 
volunteers. These masks can be purchased through many online retailers, including 
amazon.ca, Walmart.ca, and more. 

• You will need to post signs about COVID-19 and risk mitigation at the entrances to the 
church and in the washrooms – You can download posters from 
https://www.albertahealthservices.ca/topics/Page17000.aspx and print ‘fit to page’. 

• You will need to build up stocks of hand sanitizer, paper towels, and disinfectant wipes – 
or disinfectant sprays. Hand sanitizer and dispensers are available for purchase at 
https://www.greggdistributors.ca/. Local distilleries and breweries, such as Strathcona 
Spirits https://www.strathconaspirits.ca/ have also been producing approved hand 
sanitizers for purchase in bulk quantities. Please see the appendix for approved 
homemade cleaning solutions and guidelines. 

• You will need to decide how you will record the contact information of everyone who 
attends worship. 

• You will need to decide if you have confidence that congregants will have taken the 
government online self assessment tool before coming to church or will you use a 
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checklist of symptoms, such as the one in the appendix, for every attendee to fill in before 
worship. 

• You will need to mark out seating plans in the church and physical distancing markers for 
entry into the building. We will post examples of how other parishes have done this. 

• You will need to decide if you are inviting people to sign up for worship at particular 
times and using platforms such as Eventbrite for registration. Eventbrite is a useful tool 
for gathering phone numbers, emails, and addresses for your congregants.  

• You will need to decide if you are leaving room for guests to attend. 
• You will need to train the greeters in how to sensitively ask people to return home if they 

are ill, also in how you will turn people away if the 50 person limit has been reached and 
more folk arrive. 

• You will need to work out rosters for volunteers for cleaning the church – door handles, 
washrooms, seats/pews etc after every service. 

• You will need to use single use leaflets or laminated service sheets that can be 
disinfected, or overhead projection. Encourage parishioners to bring their own Bibles. 

• All hymn books, service books and Bibles must be removed from the sanctuaries as we 
are not able to adequately sanitize them at this time.  

We will post examples of plans on the diocesan websites and examples of best practice. 

We anticipate that not all parishes will reopen at the same time. 

Take your time. 

We are not people of fear: we are people of courage. 
We are not people who protect our own safety: 

we are people who protect our neighbours’ safety. 
We are not people of greed: we are people of generosity. 

We are your people God, 
giving and loving, 
wherever we are, 
whatever it costs 

For as long as it takes 
wherever you call us. AMEN 

(Prayer by Barbara Glasson, President of the UK Methodist Conference) 

When can I announce our plans to the parish? 
 
You must wait until you have received approval of your risk mitigation plans and suggested 
starting dates from the Bishop’s office before you make your plans public. We will turn around 
the documents as quickly as we can. 
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Can we share the Eucharist? 
 
Yes but only if the celebration and distribution happen in the following manner – there are to be 
NO exceptions. The following form is not normal practice for any of us but it is the lowest risk 
with minimal contact way to proceed. It avoids the chance of touching the recipient’s hand with 
the celebrant’s fingers or with Eucharistic tongs which have recently been advertised. This is a 
simple process that we can all follow. Please understand that there will be no servers or deacons 
or lay administrants assisting at this time and therefore the celebrant will be responsible for more 
than usual. Please have deacons proclaim the gospel and give the dismissal. Reserve sacrament 
requires special mitigation plans and must be approved by the bishop. 
 

• Preparation:  
o Altar is set up by the altar guild/priest ahead of time wearing gloves 
o The exact number of hosts (50 or less) are placed in the ciborium 
o If you use a priest’s host on the paten you must consume this in its entirety 

yourself and not hand bread you have touched to any congregant 
o Wine sufficient for only the celebrant is placed in the cruet 
o A tray with 50 condiment cups or paper dixie cups placed on the credence table 

(please note they must not be plastic – think green) 
o A new pair of gloves is placed on the tray 
o An additional small table is placed at the entrance to the chancel 
o A small garbage bin or basket is placed to the side of this table 

 
• Consecration: 

o Celebrant uses hand sanitizer before setting the table 
o Consecration of the elements proceeds in the usual way with the ciborium placed 

on the altar and that small amount of wine poured into the chalice 
o Celebrant does not need to be wearing gloves  
o No physical contact with the hosts 
o Celebrant does not receive at this time 

 
• Distribution 

o After “The gifts of God for the People of God…” celebrant takes the ciborium to 
the credence table 

o Celebrant puts on new gloves and places one host in each paper cup 
o Celebrant takes the tray to the entrance to the chancel and explains that people are 

to come up individually keeping 2 metres distance take the host and consume it 
and place the empty paper cup into the bin 

o Celebrant invites congregants to come forward to receive and places one paper 
cup on the table and steps back each time 

o After everyone has received, the celebrant returns to the altar and consumes both 
wine and any remaining hosts. Remember that not everyone present for the 
service will choose to receive communion. Do not reserve surplus hosts.  

o Do not ‘rebuild’ the altar but place vessels on the credence table and veil them 
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o N.B. if you have a musician who plays during distribution ask the people to 
remain reverently silent. Sadly no singing along to music can be allowed at this 
time. 

 
• Following the service 

o The celebrant takes the holy vessels to the sacristy  
o Celebrant or altar guild person (gloved) washes vessels in hot soapy water dries 

with paper towel 
o Linens are laundered in the usual way 

What about Sunday School, Nursery and Youth Programming? 

• Infants and children should remain with their parents or guardians at all times. 
• The government has recommended children under the age of two be held by their parents 

or guardians. 
• Nursery/children’s programs are NOT permitted.  
• Continuing with virtual children’s programming is strongly recommended. 
• We do not anticipate a return to children’s programming until at least September 2020. 
• There will be no in person VBS programs allowed this year. 

What is NOT allowed? 
To be absolutely clear there is/are to be: 

• No coffee hours. 
• No potlucks or congregational parish meals. 
• No use of parish kitchens. 
• No sharing home made bread for Holy Communion. 
• No sharing of the wine. 
• No congregational SINGING. 
• No gathering that exceeds the 50 person limit – please note 50 includes everyone present 

in the building not only those in the congregation. 
• No physical sharing of ‘the peace’ through handshakes or hugs. 
• No physical greeting of parishioners or friends. 
• No passing of the offertory plate. 
• No laying of hands. 
• No anointing with the exception of administering last rites.  

Where can I find the supplies we will need? 
• Informational posters for COVID19 are available from Alberta Health Services. 

https://www.albertahealthservices.ca/topics/Page17000.aspx 
• Hand sanitizer, containers, and disinfectants are available locally from Gregg 

Distributors. https://www.greggdistributors.ca/ 
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• Hand sanitizer is available locally from Strathcona Spirits. 
https://www.strathconaspirits.ca/ 

• Disposable masks can be purchased from local pharmacies, as well as through 
https://www.amazon.ca/ and https://www.walmart.ca/en 

Do we carry on live streaming? 
 
Yes. If at all possible carry on with your live streaming, virtual Bible studies, prayer groups, 
Sunday schools etc. Let us try to be as hospitable and inclusive of as many people as possible.  
 

Weddings 
Additional notes for weddings. 
 

• Even during this time of COVID-19 couples must have completed wedding preparation. 
• Social distancing and cleaning rules apply. 
• 50 people maximum including you, the wedding party, guests and photographers. 
• Bulletins not books. 
• No singing but instrumental music is allowed. 
• No sharing of food or drink of any kind. 
• No physical sharing of the peace etc. (but yes the couple can greet one another with the 

kiss of peace!). 
• If children are present they must be with their parents and social distanced at all times. 

Flower girls, pageboys, junior bridesmaids or ring bearers may walk in and then go sit 
with mum or dad and walk out social distancing. 

• Usual recessional bridal party pairing up of groomsmen and bridesmaid would not be 
OK. 

What about building use by user groups and rentals? 

• During this time the use of church buildings by all user groups, including 12-step groups 
and all rentals is permissible if the numbers of people at one time are 50 or under. We 
recommend that parishes only open to those groups that they can safely accommodate at 
this phase given physical distancing, hand-washing and sanitization protocols.  

• All user groups will be asked to sign a declaration of compliance with safe procedures. A 
sample form will be sent to each parish. 

• Licensed child-care providers are permitted to resume or continue their operations as 
directed by government regulations. 

• User groups or renters may not use the kitchen or consume food and drink on the 
property.  

 



 11 

Blessing When the World is Ending —Jan Richardson 
from Circle of Grace: A Book of Blessings for the Seasons 

 
Look, the world 
is always ending 

somewhere. 
Somewhere 

the sun has come 
crashing down. 

Somewhere 
it has gone 

completely dark. 
 

Somewhere 
it has ended 
with the gun, 

the knife, 
the fist. 

Somewhere 
it has ended 

with the slammed door, 
the shattered hope. 

 
Somewhere 
it has ended 

with the utter quiet 
that follows the news 

from the phone, 
the television, 

the hospital room. 
 

Somewhere 
it has ended 

with a tenderness 
that will break 

your heart. 
 
 
 

But, listen, 
this blessing means 

to be anything 
but morose. 

It has not come 
to cause despair. 

 
It is simply here 

because there is nothing 
a blessing 

is better suited for 
than an ending, 

nothing that cries out more 
for a blessing 

than when a world 
is falling apart. 

 
This blessing 

will not fix you, 
will not mend you, 
will not give you 

false comfort; 
it will not talk to you 

about one door opening 
when another one closes. 

 
It will simply 

sit itself beside you 
among the shards 

and gently turn your face 
toward the direction 
from which the light 

will come, 
gathering itself 

about you 
as the world begins 

again. 
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Appendix 



COVID-19 INFORMATION 

GUIDANCE FOR PLACES OF WORSHIP 
 

alberta.ca/biz-connect        
BizConnect@gov.ab.ca 
©2020 Government of Alberta  |  Updated: May 23, 2020 

Overview  

With appropriate controls in place, places of worship may host services and faith-based activities of no 
more than 50 people, or 1/3 of building capacity, whichever is less.  

This guidance has been developed to support places of worship that wish to host services and faith-
based activities during the COVID-19 pandemic. It is important that places of worship understand that 
the potential for spread of infection during gatherings is very high, and several large super-spreading 
events globally have taken place in faith-based gatherings. To best prevent the spread of COVID-19, 
places of worship are encouraged to continue hosting services and faith-based activities online or 
through creative mechanisms such as drive-in services. While in-person gatherings are permitted, in-
person social gatherings that normally occur before and after a service (e.g. communal dinners and 
lunches) should be avoided at this time. 

This guidance must be used in conjunction with the Workplace Guidance for Business Owners, which 
supports all workplaces (excluding health care settings) in reducing the risk of transmission of COVID-
19 among workers, volunteers, and members of the public. 

Definitions and Scope 

The advice in this document pertains to all faith-based activities that involve public gathering and occur 

on land or in buildings owned or rented by religious orders, societies, or groups. While informal faith-

based activities that occur in private dwellings or on private property may not be under the direction of 

an “organizer”, this advice should be followed wherever applicable.   

 

For the purposes of this document: 

 The term “faith-based activities” includes any services, activities, and events such as religious 

services, prayer services, devotions or study of religious books, ceremonies, charitable 

activities, etc.  

 The “organizer” is the religious leader, director of worship, site resources or operations lead, or 

other individual who is charged with organizing faith-based activities.  

 

Organizers at all places of worship should follow the public health guidance below and revise their 
operating and event hosting procedures as necessary to keep everyone, especially the most 
vulnerable, safe. 

Roles and Responsibilities 

The organizer at a place of worship is responsible for preventing the risk of transmission of infection 

among any staff, volunteers, and members of the public who enter the place of worship to participate in 

faith-based activities. They are also responsible for protecting those who support day-to-day operations 

in the place of worship (e.g., administrative staff, cleaning staff, and contractors).  

 

https://www.alberta.ca/BizConnect
https://www.alberta.ca/BizConnect
mailto:BizConnect@gov.ab.ca
https://www.alberta.ca/assets/documents/covid-19-workplace-guidance-for-business-owners.pdf
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COVID-19 Risk Mitigation 

Protecting 
Congregants and 
Members of the 
Public 

To support physical distancing and reduce the risk of transmission, places of 
worship are expected to reduce the attendance at faith-based activities 
and events to no more than 50 people, or 1/3 or the building capacity, 
whichever is less. For clarity, infants under the age of two-years old do not 
need to be factored in to the total headcount. 

Reducing attendance can be facilitated by: 

 Offering multiple, smaller services or events for segments of the 
congregation instead of single services or events attended by the entire 
congregation. 

 Establishing caps on attendance at faith-based activities and events.  

 Establishing a system for congregants to RSVP to attend specific 
services or events, to minimize overcrowding.  

 Encouraging congregants to access the place of worship outside of peak 
hours if they are attending for purposes other than worship services.  

 Offering options for remote participation in faith-based activities (e.g. by 
telephone, closed circuit radio, video conference, video recordings) in 
conjunction with, or as a replacement for, in-person attendance. 

 Considering ways other than in-person attendance to include/support 
people who are at greater risk of severe disease, including people over 
65 years of age and people with chronic medical conditions.  
o The event organizer must ensure that extra precautions are available 

for these higher risk congregants who do choose to attend in person, 
such as designating times for individual worship or encouraging 
mask use for anyone who will be near that person. 

 Offering “drive-by”, “drive through”, or “drive in” services in which 
individuals participate in faith-based activities and receive services (e.g. 
blessings) without leaving their cars. 
o Vehicles should contain only individuals from the same household or 

cohort family. Alberta Health defines cohort families on its website. 
o Discourage people from leaving their vehicles during the service or 

event, except when using the washroom. 
o People leaving their vehicles to use the washrooms should be 

encouraged to maintain a minimum distance of two metres from 
others at all times. 

o Discourage vehicle idling. 
o Religious leaders, staff, and volunteers who approach a vehicle to 

provide services to its occupants are encouraged to wear a mask if 
car windows are rolled down and if they are not able to maintain a 
two metre distance from the occupants. 

 

https://www.alberta.ca/BizConnect
https://www.alberta.ca/BizConnect
mailto:BizConnect@gov.ab.ca
https://www.alberta.ca/prevent-the-spread.aspx#cohort-families
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Organizers should provide information and guidance to their 
congregations to help reduce the risk of spreading COVID-19, such as: 

 Encouraging congregants to use the online self-screening tool before 
every visit to the place of worship, and strongly discouraging in-person 
worship when feeling unwell.  

 Reminding congregants that they must not attend in person if they are 
experiencing the most common symptoms of COVID-19 (cough, fever, 
shortness of breath, runny nose, or sore throat).  

 Notifying congregants at entrance of the place of worship that individuals 
with symptoms of COVID-19, individuals who have travelled 
internationally in the last 14 days, and individuals who have had close 
contact with confirmed COVID-19 cases in the last 14 days are 
prohibited by law from entering in the place of worship. Posters for this 
purpose are available on line. 

 Posting facility-specific rules for participating in faith-based activities 
during the COVID-19 pandemic. 

 Directing the flow of people through the place of worship.  

 Groups should avoid sitting together unless they are from the same 
household or cohort families. 

 Ask that children younger than the age of two years old be held by their 
parents or family. 

 Giving verbal reminders to observe physical distancing. 

 Encouraging hand hygiene and respiratory etiquette while in the place of 
worship.  

 Encouraging attendees to wear non-medical masks. 

 Posting risk mitigation signs from the Government of Alberta website 
around the place of worship.  

To support public health contact tracing efforts in the event that an attendee 
at the place of worship tests positive, organizers should ask individuals to 
provide their name and contact information when attending faith-based 
activities and events onsite. Individuals can access the place of worship even 
if they choose not to sign in upon entry. Faith-based organizations will have 
full ownership of their attendance lists, and will only be asked to share 
attendance lists with Alberta Health Services if a potential exposure occurs 
onsite.  
 
If there is an on-site exposure, all staff, congregants, and volunteers who 
were present at the time of the exposure should be notified that an exposure 
may have occurred and that attendance lists from the time of the exposure 
will be shared with Alberta Health Services for contact tracing purposes only.  
 

https://www.alberta.ca/BizConnect
https://www.alberta.ca/BizConnect
mailto:BizConnect@gov.ab.ca
https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx
https://open.alberta.ca/publications/covid-19-information-help-prevent-the-spread-poster
https://www.alberta.ca/assets/documents/covid-19-guidance-for-wearing-non-medical-masks.pdf
https://www.alberta.ca/covid-19-information-posters.aspx
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Protecting Staff 
and Volunteers 

Organizers at places of worship should implement measures outlined in the 
Workplace Guidance for Business Owners, and below, to protect staff and 
volunteers from the spread of COVID-19 onsite:  

 Maintain up-to-date contact information for staff and volunteers. 

 Record who is working each day and attending group activities and 
events.  

 Provide information and training about appropriate physical distancing, 
facility-specific risk-reduction measures, and proper respiratory and 
hygiene practices. 

 Provide non-medical masks if staff and volunteers are unable to 
maintain two-metre physical distance from congregants. 

Facilities Organizers at places of worship should consider making adjustments in their 

facilities to support physical distancing amongst staff, volunteers, and 

attendees. This could include: 

 Controlling and staggering entry into, and exit from, the place of worship 

before and after group activities or events (e.g. by dismissing individuals 

by household or section, rather than all at once).  

 Establishing different points of entry and exit from high-traffic areas, 

where feasible to do so 

 Arranging or marking seating to ensure physical distancing between 

individuals who are not members of the same household.  

 Identifying areas, such as lobbies, where crowding and bottlenecks are 

common, and using volunteers, staff, or barriers to redirect people who 

may gather in these areas. 

 If congregants are required to line up to receive services, using floor 

markings to encourage physical distancing.  

Organizers should increase the frequency of cleaning and disinfecting of high 

traffic areas, common areas, and washrooms in the place of worship.  

 Frequently clean and disinfect high-touch/shared surfaces such as 

doorknobs, light switches, toilet handles, faucets and taps, ceremonial 

objects, elevator buttons, railings. 

 Cleaning guidance can be found in Alberta Health Service’s 

Environmental Cleaning Guidance. 

 Hand sanitizer containing at least 60% alcohol content is highly 

recommended at facility entrances and exits, and throughout the place 

of worship. Caution should be taken to limit access to hand sanitizer by 

young children without supervision. 

 

https://www.alberta.ca/BizConnect
https://www.alberta.ca/BizConnect
mailto:BizConnect@gov.ab.ca
https://www.alberta.ca/assets/documents/covid-19-workplace-guidance-for-business-owners.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-environmental-cleaning-public-facilities.pdf
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Guidance on 
Higher Risk 
Activities 

Organizers should thoroughly review all faith-based activities, rituals, and 
practices that occur in their place of worship to determine if they increase the 
risk of spreading COVID-19 amongst congregants, staff, and/or volunteers. 

Any activity or practice that increases the risk of COVID-19 through contact 
(touching surfaces) or droplet transmission (sneezing, coughing, singing, 
shouting) should be discontinued or altered to prevent the risk. The following 
section provides guidance on high-risk activities that commonly occur in 
places of worship.  

Social Events 

 While places of worship are allowed to resume faith-based activities and 
events specifically for the purpose of worship, social activities such as 
communal dinners or lunches that would normally occur alongside faith-
based activities or events are not permitted at this time. 

Singing, Live Music and Performances 

 Infected people can transmit the virus over greater distances through 

their saliva or respiratory droplets while singing, shouting, when playing 

certain instruments such as wind instruments or performing (e.g. drama 

or dance). As such, these activities are considered to be high                                                                                           

risk, and require careful consideration at places of worship.  

 Congregational singing is discouraged. Consider a soloist or instrumental 

music instead. 

 Gatherings that include singing – ideally soloists or small groups – should 

take as many of the following precautions as possible: 

o Keep singers completely separate from the audience and each other 

by livestreaming individuals singing separately. 

o Limit the number of people singing in the same place to the fewest 

possible. 

o Have people sing facing away from others or otherwise creating 

separation using a barrier such as Plexiglas. 

o Use pre-prepared audio or video recordings. 

o Have singers wear facemasks while singing. 

 If choirs, singing groups, bands, or musical ensembles affiliated with the 

place of worship wish to practice or perform together, they should explore 

alternatives to in-person singing such as virtual training or recording 

sessions.   

 Where appropriate, attendees can be encouraged to hum along to 

instrumental, remote, or recorded performances. 

 

https://www.alberta.ca/BizConnect
https://www.alberta.ca/BizConnect
mailto:BizConnect@gov.ab.ca
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Interpersonal Interactions 

 Shaking hands, hugging, touching, or passing items between people 

compromises the two-metre distance between congregants and must not 

occur, except between members of the same household or cohort family. 

Alternatives such as waving, nodding, or bowing should be encouraged. 

 Religious rituals that involve physical contact between individuals, such 

as anointing with oils or baptisms increase the likelihood of disease 

transmission and should be performed in an alternate fashion that 

minimizes physical contact. 

 Individuals can wear clean, properly fitted non-medical masks to further 

reduce the risk of transmission. However, even when wearing masks, 

attendees should always try to maintain a two-metre distance from 

anyone who is not a member of their household. 

 Everyone in the place of worship should follow proper respiratory 

etiquette practices at all times. These practices include coughing and 

sneezing into the elbow or a tissue, discarding tissues into a lined 

garbage bin, and washing hands afterwards.  

Food 

 Provision of food and beverages before, during, or after faith-based 

activities or events is strongly discouraged because of the increased the 

risk of spreading COVID-19.  

 If food or drink must be provided as part of a faith-based ritual (e.g. 

communion), the following precautions must be taken to prevent the risk 

of infection: 

o Food or drink must be served to congregants in pre-packaged or 

individual portions by a small number of designated individuals. 

o Food and drink containers or utensils (e.g. chalices or plates) should 

not be shared or passed between congregants.  

o Physical contact between the designated serving individuals and 

congregants must not occur while serving food or drink (e.g. placing 

food in a congregants’ mouths). Instead, the server can place the 

individual food or drink portion in a congregant’s outstretched hand, or 

on a table for the congregant to pick up.  

o The designated serving individuals should wash or sanitize hands 

immediately before serving and should wear a clean, properly-fitted 

non-medical mask for the duration of time spent serving. 

https://www.alberta.ca/BizConnect
https://www.alberta.ca/BizConnect
mailto:BizConnect@gov.ab.ca
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 If food is desired before or after faith-based activities or events, staff, 

volunteers, and congregants should be encouraged to go to a licensed 

food service establishment where measures have been implemented in 

line with the latest public health measures to ensure the safe preparation 

and serving of food.  

Shared Items 

 Do not hand out or share items that cannot be cleaned and sanitized 

before and after each use (e.g., books, hymns, prayer mats, pipes, and 

programs).  

o Encourage congregants to bring their own items and avoid sharing 

them with others.  

o Pre-print daily song sheets and discard after services are completed. 

o Consider using projection or audio-visual systems to share 

information.  

 Do not share microphones. 

 Do not offer shared receptacles for liquid (e.g. holy water fonts). If 

washing facilities are required, they should be supplemented by hand 

hygiene products.  

 If it is required for religious or spiritual reasons, touching of ceremonial 

objects (e.g., statues, religious symbols, rings) may occur if hand hygiene 

is performed before and after touching the object.  

o Individuals must not kiss, embrace, or press their faces on any shared 

ceremonial object.  

 Do not pass donation collection plates or containers between 

congregants. Alternatives include: 

o A designated area to place offerings/donations. Touching of 

offerings/donations collected from patrons should be minimized for 

the first 24 hours.  

o Online offerings/donations.  

Children’s Programs and Other Uses 

 Offering infant and child minding during faith-based programs or classes 

is not permitted at this time. Children should stay with their families during 

worship. 

 Places of worship that freely offer or rent spaces within their facilities to 

other groups or businesses must ensure that these groups or businesses 

abide by all orders of the Chief Medical Officer of Health and all 

applicable public health guidance documents.  

https://www.alberta.ca/BizConnect
https://www.alberta.ca/BizConnect
mailto:BizConnect@gov.ab.ca
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 The operator is responsible for ensuring that any parties renting or using 

space in the place of worship have plans and mechanisms in place to 

prevent infection transmission amongst their staff, volunteers, and 

patrons. 

 

Other Resources Government of Alberta 

 COVID-19 Information for Albertans 

 Workplace Guidance for Business Owners 

 Reducing Transmission in Gatherings 

  

https://www.alberta.ca/BizConnect
https://www.alberta.ca/BizConnect
mailto:BizConnect@gov.ab.ca
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
file://///goa/desktop/K_O/michael.francoeur/Desktop/Guidance%20for%20May%2025/Workplace%20Guidance%20for%20Business%20owners
file://///goa/desktop/K_O/michael.francoeur/Desktop/Guidance%20for%20May%2025/Reducing%20transmission%20in%20gathering


COVID-19 Self-Assessment Tool 

1. Are you experiencing any of the following:

• Shortness of breath at rest

• Inability to lie down because of difficulty breathing

• Chronic health condition that you are having difficulty
managing because of your current respiratory illness

2. In the past 10 days, have you experienced any of the following:

• Fever

• New onset of cough or worsening of chronic cough

• New or worsening shortness of breath

• New or worsening difficulty breathing

• Sore throat

• Runny nose

3. Do you have any of the following:

• Chills

• Painful swallowing

• Stuffy nose

• Headache

• Muscle or joint ache

• Feeling unwell, fatigue, or severe exhaustion

• Nausea, vomiting, diarrhea or unexplained loss of appetite

• Loss of sense of smell or taste

• Conjunctivitis (pinkeye)

4. In the last 14 days, did you return from travel outside of Canada, or did
you have close contact with someone who is confirmed as having
COVID-19?

____________________________ _________________________ 
SIGNED DATE 

YES NO 

YES NO 

YES NO 

YES NO 



COVID-19 Public Health Recommendations for 
Environmental Cleaning of Public Facilities 

Public Health Guidelines for Environmental Cleaning of Public 
Facilities during Respiratory Illnesses in the Community 

This document is to support owners and operators of public facilities with general 
cleaning and disinfection considerations as it relates to COVID-19. For general 
information on COVID-19 or to find site specific resources, please visit: ahs.ca/covid. 

General Cleaning 

• Increase daily cleaning and disinfection of common areas and surfaces. Pay particular
attention to door knobs, light switches, staff rooms, desktops, washrooms and other high
touch surfaces.

• Cleaning refers to the removal of visible dirt, grime and impurities. Cleaning does not kill
germs but helps remove them from the surface.

• Disinfecting refers to using chemical to kill germs on surfaces. This is most effective
after surfaces are cleaned. Both steps are important to reduce the spread of infection.

• Use a disinfectant that has a Drug Identification Number (DIN) and a virucidal claim.
Be sure to follow the instructions on the label to disinfect effectively.

• Alternatively, you can make a 1000ppm bleach water solution by mixing 20 ml (4
teaspoons) of unscented, household bleach with 1000 ml (4 cups) of water. Ensure the
surface remains wet with the bleach water solution for 1 minute.

• Be sure to take the appropriate precautions when using chemicals for cleaning and
disinfecting. Consult the product’s Safety Data Sheets.

Prevention 

• Wash your hands often and well
• Avoid touching your face, nose, or mouth with unwashed hands
• Avoid close contact with people who are sick
• Clean and disinfect surfaces that are frequently touched
• Stay at home and away from others if you are feeling ill
• When sick, cover your cough and sneezes and then wash your hands

Enhanced Measures 

• In the event of a cluster of illness in a specific public facility, please adhere to any
additional recommendations provided by Public Health at that time.

Environmental Public Health 
Last Updated: 04/15/2020 0940h 

ECC Approved: 03/30/2020 1400h 

http://ahs.ca/covid
https://www.albertahealthservices.ca/info/Page14955.aspx
https://www.albertahealthservices.ca/info/Page14511.aspx
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Alcohol-Based Hand Rub Safety Guidelines 

Good hand hygiene practices are essential in preventing healthcare 
acquired infections, and alcohol-based hand rub (ABHR) is an 
effective and accessible product. However, ABHR can pose a risk to 
patients (includes clients, residents) and result in harm, including 
death, if ingested.  

Action 

Adhere to the following guidelines when providing ABHR products in 
areas accessible to patients and the public: 

ABHR: Dispenser Placement Guidelines 

Use a collaborative approach to ensure ABHR dispensers are 
located close to clinical care areas where monitoring is easy to 
achieve and opportunities for intentional ingestion, vandalism, 
and theft are minimal. ABHR dispensers available at AHS: 

o Wall mounted dispensers should be located 1.1 -1.32 m
above the floor, with a minimum distance of 1.2 m between
dispensers, and include a drip tray with a narrow gap that
prohibits the easy fit of a cup or container.

o Portable bottle dispensers should be limited to easily
monitored areas, not exceed 400 mL, and secured to the
surface with a locking device.

o Personal dispensers should be used in areas where wall
mounted or portable dispensers would compromise patient
safety.

ABHR: Product Ingestion Risk Screening 

Complete a Substance Misuse Screen to determine if a Safety 
Plan for ABHR ingestion should be initiated.  

ABHR: Product Ingestion Care Management Guidelines 

If you suspect a patient has ingested ABHR, Call PADIS (the 
poison center) 1-800-332-1414 24 hours a day, 7days a week 
and speak with an Information Specialist.  

Report ABHR ingestion related adverse events, close calls, and 
hazards in RLS. 

02 Feb 2016 

This material is intended for use only by Alberta Health Services staff/Medical and Midwifery staffs.  External readers should review the information 

in the context of their own environment to determine applicability. Alberta Health Services expressly disclaims all liability for the use of these 

materials, and for any claims, actions, demands or suits arising from such use. Further information about this and other Patient Safety Alerts and 
Safer Practice Notices can be found at:  

http://www.albertahealthservices.ca/patientsafety 

 Safer Practice Notice 

Contact: 
Janet Barclay, Director IPC North 
Zone Ph: 780-418-8240 

Samantha Woolsey, Director IPC 
Edmonton Zone Ph: 780-407-6701 

Debra Doe, Director IPC Central 
Zone Ph: 403-348-8816 

Karen Hope, Director IPC Calgary 
Zone Ph: 403-944-2897 

Emily Scott, Clinical Practice 
Coordinator South  
Zone Ph: 403-388-6000 ext1385 

Status 

Active 

Updated 

Resolved 

Zone Application 

Provincial 

North 

Edmonton 

Central 

Calgary 

South 

Information for: 
-Managers
-Staff
-Physicians

http://www.albertahealthservices.ca/assets/healthinfo/ipc/if-hp-ipc-abhr-placement-guidelines.pdf
http://www.albertahealthservices.ca/assets/healthinfo/ipc/if-hp-ipc-abhr-ingestion-risk-screening.pdf
http://www.albertahealthservices.ca/assets/healthinfo/ipc/if-hp-ipc-abhr-ingestion-care-guidelines.pdf
http://www.albertahealthservices.ca/patientsafety
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